These days, the governmental offices in Kurdistan regional government (KRG) are not electronic. Therefore, they are asking for much official paper documentation and visiting offices too many times from people who are visiting there regularly to check process progression. Also, applicants sometimes required to bring numerous amounts of official documents. Thus, this old system is time-consuming and costing a bunch of pocket money for transactions among different locations.
In this research, a new system approach is proposed to solve this issue among various governmental agencies, which is providing a complete idea that gives the ability to track and offers pre-requirement documents for each application. By using this system, the applicant will get full knowledge about their documentation process progression and know all the requirements for their visiting in person to those governmental offices. Moreover, individuals who have applied for those agencies, will save time and pocket money as well as be comfortable mentally.
